
(JJAGNOSI$; 
Using a Scan ToJI l.wiTE:!H) ll'litt' the appropr ate CiagncSlic Procedures available in 
DealerCONNECTIService Library'. verty all related systeir.s. are \l'lciioring as des gned lf 
Dii:gnO$tiC1"r<>u:ilc cocos ,:1;,-rc::.) or ~ym~«:-m conditions, omor tri.:in the cncc IGttd i'lto·,c ere 
p,ese'll, 1ecc,r::I the tsecee on lhe ·epair order -and rep3ir as receesarv before proceeding further 
with !hi$ l:>UllOUO, 

if tha custorner desoribas lhe symptc«Jc:oncition ustec above. perform the Re~air Proca:dure. 

SYMPTOM/CONDITION: 
The customer may describe one or more o: the following: 

• Stsel'ing waoce-. 
• Vot11c10 has a laadfl)l,11 {C t"IO ,1ght er lo'l. 

NOTE: The leadipuU will be more noticeable In hot ambient temperatures. 
• Sleerin!) feel$ llke ll nas excess play 

NOTE: This Technical Service Bulletin (TSB) repair 'W\'ill NOT correct a sustaiood steering 
11hakf), ~hin,,nt or vibration. VldP.o A-id ha5' been develOJ)ed for thb1 l~!Wf:. Refer lo the 
detailed service procedures available in Oea!erConnect> Service Library under: 
Service lnfo>19 - Steering r Linkage I Damper, Steering /Removal and Installation. 

NOTE: This bulletln eecnee to vehleles within the following marketsleountrlea: North 
America. 

Jeep \;\'ran;;iler 
Jeer,: Gladiator 

2018 - 2020 
2020 

MODELS; 

SUBJECT: 
Improved Steering Feel 

OVERVIEW: 
Thie bu!letin involves replacing the steenng qeer and uodsting the Etectric Hydraulic Power stelering 
(t:HPS) ooftwore, ,1 tCQ'J1rcd, 

Thi$ bulledn supcf&edes Teehnkal seeeee Bulletin 06·074-20 REV. A, date of luue 
September 16, ·2020, ,vhich should be removed from your files. All revisions are highlighted 
wlttl "3stcrtst$" and Include addttfonal C:lUtlon. 
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REPAIR PROCEDURE: 

NOTE: Vehicles that have professionally installed lift kits, that are within the limits of the 
service wheel alignment specifications, are eligible for the repair described in this 
TSB. However, if the vehicle has been lifted or modified beyond the limits of the 
service wheel alignment specifications, this TSB is not likely to address the 
customer's concern of wander, leads, and pulls. 

1. Replace the steering Gear. Refer to the detailed service procedures available in 
DealerCONNECT>Service Library under: 19 - Steering I Gear I Removal and Installation. 

NOTE: The steering gear frame bolts and I-shaft pinch bolt will need to be replaced with new 
bolts. 

2. Check if the EHPS has the latest available software. Is the EHPS software up to date? 
• YES >>> Proceed to Step 4. 
• NO>>> Proceed to Step 3. 

3. Reprogram the EHPS with the latest available software. Detailed instructions for flashing control 
modules using the wiTECH Diagnostic Application are available by selecting the application's 
"HELP" tab. 

4. Check the vehicle's Sales Codes. Does it have Sales Code 5SY? 
• YES>>> Proceed to Step 5. 
• NO >>> Proceed to Step 6. 

5. Remove Sales Code 5SY from the vehicle list. Go to DealerCONNECT >Service> Warranty 
Administration > Vehicle Option Update. 

NOTE: The aluminum steering gear frame bolts will have two different size bolts. The new 
steel gear frame bolts will all be the same size. 

Qty. Part No. Description 
1 (AR) 68507569AA Gear, Steering - Four Door, Left Hand Drive (JL) 

This Steering Gear Does Not Fit 3.0L (EXJ) Diesel 
Gear Ratios 14.2:1 

1 (AR) 68507571AA Gear, Steering - Two Door, Left Hand Drive (JL) 
Gear Ratios 16.14:1 

1 (AR) 68507576AA Gear, Steering - Left Hand Drive (JT) 
Gear Ratios 13.3: 1 

1 06506950AA Bolt, I-Shaft 
1 06513396AA Bolts, Frame - Steering Gear (4 Bolts Per Package) 
(AR) 68088485AB Fluid, Electric Steerina Pumo 

CAUTION! **Verify that the steering gear part number is correct, as per the listed 
applications bellow. Installation of the incorrect steering gear will lead to 
undesired handling characteristics, and most likely not address the customer's 
concern.** 

PARTS REQUIRED: 
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FAJLIIRE CODE: 

Labor Opera- Description Sk_iii Category Amount 
11on No: 
19-C0-01-98 Ste~ring Oeer - Replace, R:!prcgram Q - Elactrical and 1.9 I-rs. 

:ePS} E cclli1.: Puv1,e1 S1t:,ri119, 61.XI>· S~W:u::. 
ln:iuc'.e~ ~emr.vrlg Sttle~ Corle ;..,c,y 

lend Re&ore \let'lde ConflguretiM. 
12 4 91.itled·, 

rll,fE ALLOWANCE: 

POLICY.' 
Re 11Tbl..r"Sobll:l 'Wl.'ilhin lh~ µrovisil:ns '-' It~ 'Harr~nty. 

6 h; Uit1, v~·,it;:li: <J 2018 <JI 2019 JL1 
• YES>>> Prooeed tc S:e:, 7. 
• t,..'(J>:-.:.- PrOOCO:::t to Slop a. 

7. Atld 8'tles Code 70i= to the \'ehicle list. Go to Oa.'llerCONNECT > Service > VI/arrant>,• 
Adrrlnlstrauon > Ve~c.o OpifOn UpdatQ. 

8 Using ,vJTCGM 2. perfoun "Restore Vehicle Confti,lutatloo" routine. Tlis rou1ine can be fcund in 
Gui:1ed D1egri0slics. Follow &II screen p·ompts to comp!oie this roufine 

9 a~o, ;.(fl:,' Ores .h-:1l 1na-, have ~1:n sel iu auy r:l:.idJltt :Jua .o µe1r;;rr·li1111 c1 ~slortJ Vahicta 
Rt'!r:(1r1fi911n:1iir.n. 

oa--014.7.0 RF.V a -3· 
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