MY18+

1. Navigate to the “Settings” menu on the radio
1. “Settings” menu can be located on the Uconnect app page, if it is not already
pinned to the reconfigurable application bar at the bottom of the screen.

2. Once you select the “Settings” icon, scroll down to the “Reset” option.

3. Once the “Reset” option is selected, select “Clear Personal Data.”

4. Leave the vehicle running for at least 20 minutes.

5. Once the 20 minutes have elapsed, shut the vehicle off for at least 2 hours.
MY17

1. Navigate to the “Settings” menu on the radio
1. “Settings” menu can be located on the Uconnect app page, if it is not already
pinned to the reconfigurable application bar at the bottom of the screen.
2. Once you select the “Settings” icon, scroll down to the “Clear Personal Data” option.
Leave the vehicle running for at least 20 minutes.
4. Once the 20 minutes have elapsed, shut the vehicle off for at least 2 hours.
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