
Safety Issue Type: Recalls
September 05 2024    NHTSA Campaign Number: 24V652000 

Instrument Panel Failure/FMVSS 101
An instrument panel that fails to display critical safety information, such as the speedometer or 
warning lights, can increase the risk of a crash.

NHTSA Campaign Number    24V652000

Manufacturer    Chrysler (FCA US, LLC)

Components    ELECTRICAL SYSTEM

Potential Number of Units Affected    32863
Summary
Chrysler (FCA US, LLC) is recalling certain 2020-2024 Jeep Gladiator and 2018-2024 Jeep 
Wrangler vehicles.  The instrument panel cluster may experience an internal short circuit and 
fail.  As such, these vehicles fail to comply with the requirements of Federal Motor Vehicle 
Safety Standard number 101, "Controls and Displays."
Remedy
Dealers will replace the instrument panel cluster, free of charge.  Owner notification letters are 
expected to be mailed October 3, 2024.  Owners may contact FCA customer service at 
1-800-853-1403.  FCA's number for this recall is 30B.
Notes
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety 
Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.nhtsa.gov.

Affected Products (12)

Vehicle
MAKE MODEL YEAR
JEEP GLADIATOR 2020-2024
JEEP WRANGLER 2018-2024

Associated Documents (3)

Recall 573 Report
RCLRPT-24V652-8636.PDF 216.029KB
https://static.nhtsa.gov/odi/rcl/2024/RCLRPT-24V652-8636.PDF

FCA US LLC Recall Part Numbers
RMISC-24V652-4051.pdf 63.548KB
https://static.nhtsa.gov/odi/rcl/2024/RMISC-24V652-4051.pdf

Recall Acknowledgement
RCAK-24V652-4729.pdf 645.861KB
https://static.nhtsa.gov/odi/rcl/2024/RCAK-24V652-4729.pdf
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