VEHICLE
PROTECTION

A FRODUCT OF FCA US LLC

MOPAR,

PLAN #
Issued To: YOUR NAME(S)

VEHICLE IDENTIFICATION NUMBER: 17-DIGIT VIN
Your vehicle is covered by:

* 6/125 MAXIMUM CARE
(Option Code: WM6125N  Form Num: NM515)

* MOPAR LIFT KIT COVERAGE
(Option Code: LIFT6125 Form Num: NM515)

6/125 MAXIMUM CARE
EFFECTIVE: 09/10/2019
EXPIRES: 09/09/2025 OR 125,000 MI
SELLING DEALER: 60505 ZEIGLER CHRYSLER DODGE RAM

Key Terms

*Covered Vehicle or Vehicle - means the vehicle that has the above referenced vehicle identification number

*Dealer - means “authorized FCA US LLC franchise dealer”, which includes dealers of the Chrysler, Dodge, Jeep, Ram, SRT, FIAT
and ALFA ROMEO vehicle lines

*FCA US Vehicle - means "Chrysler, Dodge, Jeep, Ram, SRT, FIAT or ALFA ROMEO brand vehicles only"

*Mopar Vehicle Protection (MVP) Plan - Is defined as a Plan offered and issued by FCA Service Contracts LLC.

*Plan - means this "6/125 MAXIMUM CARE" Service Contract

*we, us, our - means FCA Service Contracts LLC, formerly known as Chrysler Group Service Contracts LLC the entity obligated to
perform the obligations of this contract. FCA Service Contracts LLC'’s contact information is PO Box 2700, Troy, Ml 48007-2700;
phone: 1-800-521-9922. FCA Service Contracts LLC is a wholly-owned subsidiary of FCA US LLC, formerly known as Chrysler Group
LLC.

*you, your - means the Plan purchaser

©2020 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of FCA Group Marketing S.p.A., used with permission.

A SERVICE CONTRACT: This Plan is a service contract between you and us. The Plan protects you against major repair bills should
a Vehicle component covered by the Plan fail due to defects in material or workmanship. This Plan is not insurance and is not part of
the manufacturer's warranty. We are solely responsible (liable) for fulfillment of the provisions of the Plan.

Obligations of the provider under the Plan are backed by the full faith credit of the provider.
No Dealer, Dealer employee or our employee has the authority to modify or change any provision of this Plan. The express

provisions of this Plan outline the sole benefits which we are obligated to provide; no other coverage is implied hereunder,
and no coverage can be implied due to an oral or written misrepresentation, error or omission.
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IMPORTANT! The maximum benefit amount should a covered component of the Vehicle fail will be THE TOTAL COST OF THE
REPAIRS PER VISIT LESS THE DEDUCTIBLE, OR THE CASH VALUE OF THE VEHICLE, WHICHEVER IS LESS! The cash value
of the Vehicle will be determined at the time of the covered repair and will be the average retail value as listed in the current NADA
Used Car Pricing Guide. If at any time the repair costs for covered component(s) exceed the Vehicle’s cash value, your final Plan
benefit will be our payment of the Vehicle’s cash value rather than the repair costs. Plan coverage and benefits will terminate
automatically and immediately pursuant to this provision and we will have no further obligations of any kind in respect to the
terminated Plan.

This issuance of this Plan, unless otherwise prohibited by law, shall not be deemed as a waiver of our right, or considered a
restriction of our right to refuse to pay for service and/or to cancel the Plan should it subsequently be discovered that the vehicle for
which the Plan was purchased was not eligible for Plan coverage.

NOTE: Place this Plan in your glove compartment or other secure place in the Vehicle. While your Vehicle is covered by this Plan,
your Vehicle also may be covered by the manufacturer’'s warranty. For manufacturer's warranty coverage details, please refer to your
warranty information booklet. THIS PLAN DOES NOT COVER ANY REPAIRS OR SERVICES WHICH ARE COVERED BY THE
MANUFACTURER’S WARRANTY.

OBTAINING PLAN SERVICE: To obtain service under this Plan, you should return and present this contract to the Dealer who sold
you the Plan. In the event you cannot return the Vehicle to the selling Dealer for service, you may request service from any Dealer
within the United States, Canada, Guam, Puerto Rico or Mexico.

IMPORTANT! SERVICE OBTAINED FROM A PERSON OTHER THAN AN AUTHORIZED DEALER IS NOT REIMBURSABLE
UNDER THIS PLAN UNLESS AUTHORIZED BY US AND YOU RECEIVE AN AUTHORIZATION NUMBER BEFORE THE SERVICE
IS PERFORMED. DEALERS CANNOT AUTHORIZE REPAIRS UNDER THIS PLAN. Authorized repairs will be made using
remanufactured parts. If remanufactured parts are not available, the Dealer will use new parts.

ELIGIBLE VEHICLES: New vehicles covered by a 5 Year/60,000 Mile or longer Powertrain Warranty, including FIAT and Alfa Romeo
vehicles covered by a 4 Year/50,000 Mile Basic Warranty, are eligible within 36 months of the in-service date and 36,000 miles.
Excludes ProMaster vehicles.

NOTE: Eligibility has been extended to 48 months of the in-service date and 48,000 miles on this option code.

NOT ELIGIBLE: The following are not eligible for any Vehicle Protection Plan: Vehicles registered outside of the United States,
Guam and Puerto Rico; motor homes; taxis (including vehicles used to transport passengers in return for payment, i.e. Uber, Lyft);
vehicles converted from two to four-wheel drive; vehicles altered or converted from the original manufacturer’s specifications; severe
off-road use; vehicles not used in accordance with manufacturer’s specifications for payload and/or towing capacity; vehicles with a
gross weight (G.V.W.) of over 14,000 pounds; vehicles equipped with NorthStar engines; vehicles where the manufacturer warranty
has been voided or restricted by the manufacturer; vehicles that have been declared to be a total loss by any insurance company, are
rebuilt after being declared a total loss, or are issued a title indicating that the vehicle is designated as ‘salvage’, ‘junk’, ‘rebuilt’ or
words of similar impact.

The following are not eligible for this Vehicle Protection Plan: Limousines; emergency vehicles (ambulance, fire, police pursuit;
police patrol); vehicles used for security patrol; right-hand drive vehicles (except vehicles manufactured by FCA US LLC); vehicles
used for postal service (except vehicles manufactured by FCA US LLC); vehicles used for dump truck; vehicles used for tow service
(i.e. tow trucks); vehicles equipped with a diesel engine (except vehicles manufactured by FCA US LLC, Ford Motor Company,
General Motors and Volkswagen); vehicles that operate on other than gasoline or diesel fuel systems (i.e. natural gas, electric);
vehicles equipped with engines greater than 8 cylinders (except vehicles manufactured by FCA US LLC); vehicles used for
commercial use*; ALL cab and chassis vehicles; vehicles ordered with box delete option or where the box has been removed; vehicles
with dual rear wheels if used for commercial purposes.

*Commercial use includes but not limited to: Delivery, service or repair work, landscaping and grounds maintenance, shuttle service,
snow removal.

NOTE: If for any reason, your vehicle is not eligible for this plan, contact your selling dealer for other plans that your vehicle may be
eligible for.

WHEN PLAN COVERAGE STARTS AND ENDS: Plan coverage begins on the date you purchased the Plan for: (i) a

Vehicle component not covered by the manufacturer's warranty; (ii) Trip Interruption; (iii) Car Rental in respect to covered repairs
when a replacement vehicle is not otherwise provided; and (iv) Taxi Reimbursement. Plan coverage begins on the date the
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e Shop supplies, waste disposal fees and materials;

* Repairs to any Vehicle where the title has become branded or the Vehicle has become restricted by the manufacturer
after the purchase of the Plan;

* Maintenance services specified in the owner’s manual and the parts used in connection with such services;

¢ Repairs to a covered component caused by the failure of a non-covered component and/or an aftermarket installation
not performed by an authorized Dealer;

* Repairs or replacement to components covered by the Hybrid System Limited Warranty (refer to Warranty booklet for
details);

*  Hybrid components: hybrid charging system; hybrid electric cooling system; hybrid power invertor system;

e Portable Units including but not limited to - headphones; I-Pods; GPS units; DVD players; laptop computers; cellular
phones; any hand-held device; Navigation DVD; spare tire compressor and tire sealant;

¢ Repair or replacement of Performance parts, Performance enhancing parts, repairs to covered components that are the
direct result of failure of a performance part (except for parts pertaining to lift kits if you purchased Lift Kit coverage as
shown on the first page);

¢ Any economic loss of any kind, including but not limited to rental car expenses, consequential damages, incidental
damages, or other losses that relate in any manner to your use or loss of use of the Covered Vehicle.

CANCELLATION AND TRANSFER POLICIES: During the term of the Plan, you have the option to:

* CANCEL the remaining Plan coverage and receive a full or pro-rata refund or;
+ AUTHORIZE TRANSFER of the remaining Plan coverage to the 1st subsequent owner.

Note: Refer to the cancellation/transfer policy section below for details.

CANCELLATION POLICY: If you are the original purchaser of the Plan, and coverage under the Plan has not expired or
been terminated, you may cancel if you have not authorized transfer of Plan coverage to a new owner. To cancel the Plan you may
take your Plan to any Dealer. The Dealer will contact us to request termination of your contract.

If your Vehicle is repossessed or rendered a total loss and your Plan was financed with your vehicle, your rights under this Plan
transfer to the lienholder. The lienholder is then responsible for requesting termination of the Plan through the Dealer where
the Plan was purchased. If the Plan was not financed, any refund due will be paid to you by check in your name from Us.

If there is no Dealer in your area, mail your cancellation request along with your Plan Provisions, proof of payoff and current mileage
on the Vehicle to:

Vehicle Protection
Cancellation Department
P.O. Box 2700
Troy, MI 48007-2700

Please specify the Option Code(s) you wish to cancel. Option codes can be found on the first page of this document below Option
Description.

On cancellation requests received* within the first 60 days from the original purchase date of the Plan, you will be refunded the full
amount you paid for the Plan, provided no claims have been paid against the Plan. In the event claims have been paid, or requests
received* after 60 days, your refund will be based on the full amount you paid for the Plan, less a pro-rata adjustment for
time or mileage used, whichever is greater, less a cancellation fee as indicated below.

We reserve the right to cancel the Plan after issuance should it be discovered that: (a) the Vehicle is ineligible or
has been modified/altered to make it ineligible after Plan coverage has been in effect; (b) failure of the customer to
maintain the Vehicle as prescribed by the manufacturer; (c) the odometer has been tampered with or has not been repaired by the
customer, (d) non-payment of premium or (e) the Vehicle is registered outside of the United States, Guam, and Puerto Rico. Your
refund will be based on the full amount you paid for the Plan, less a pro-rata adjustment for the time or mileage used, whichever is
greater, less claims paid.

*Requests Received - The cancellation refund will be based on the date we receive written notification of the cancellation
request.
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