OFFICE OF DEFECTS INVESTIGATION
‘ 8o
o
(4 :
-

U.S. Department

Investigation: DP 18-004
Prompted by: Defect Petition

of Transportation Date Opened: 11/16/2018
National Highway | investigator:  Daniel Pinero Reviewer:  Scott Yon
Traffic scfefy Approver: Stephen Ridella
Administration Subject: Frame Weld Deficiencies
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Chrysler (FCA US LLC)
Products: 2018 Jeep Wrangler
Population: 220,000 (Estimated)

Problem Description: Various frame weld quality concerns, such as excessive slag, lack of and/or over
penetration, overweld or weld drip, weld splash and porous welds, and at various frame
locations.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 2 TBD TBD
Crashes/Fires: 0 TBD TBD
Injury Incidents: 0 TBD TBD
Number of Injuries: 0 TBD TBD
Fatality Incidents: 0 TBD TBD
Number of Fatalities: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: Open this Defect Petition for a grant or deny decision.

Summary:

A defect petition was received by the Office of Defects Investigation (ODI) requesting a formal investigation of model
year (MY) 2018 Jeep Wrangler vehicles for the existence of weld related safety defects located on the vehicle frame.

The petitioner alleges widespread weld defects across "nearly all' 2018 Jeep Wrangler (specifically JL family code)
vehicle frames. The petition describes a broad list of frame weld deficiencies, including porous welds, excessive slag,
lack of weld penetration, over penetration of welds, overweld or weld drip, and weld splash. The weld defects are
allegedly located at a variety of locations on the frame assembly including the track bar bracket welds that have
broken and resulted in steering concerns (see NHTSA safety recall 18V-675). The petitioner alleges that the
existence of the described weld defects could result in "catastrophic failure.”

This defect petition has been opened to evaluate the issue and determine whether to grant or deny the petitioner's
request.

The complaints (VOQ reports) cited above can be reviewed at NHTSA.gov under the following reference (ODI)
numbers: 11140057, 11076098.
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U.S. Department of Transportation
National Highway Tratfic Safety NH I s A
Administration .

1200 New Jersey Avenue SE.
Washington, DC 20590

CERTIFIED MAIL MAR - 8 2019
RETURN RECEIPT REQUESTED

Mr. Thomas McCarthy, Head NEF0102dp
Safety Compliance and Product Analysis DP18-004
Fiat Chrysler Automobiles US LLC

800 Chrysler Drive

CIMS 482-00-83

Aubum Hills, Michigan 48326

Dear Mr. McCarthy:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Defect Petition (DP18-004) to
investigate allegations of defective welds applied to the chassis/frame assembly. The scope of
the investigation is the model year (MY) 2018 through current production Jeep Wrangler (the JL
platform vehicles) manufactured for sale in the United States and US territories by Fiat Chrysler
Automobiles (FCA). This letter requests certain information as described below.

In September 2018, FCA filed NHTSA Safety Recall 18V-675 identifying a manufacturing-
related weld defect of a suspension system bracket on the frame (chassis) of certain MY 2018
Wrangler JL vehicles; the defect resulted in a safety concern affecting the steering system. ODI
has identified 524 reports that, in its view, may potentially be related to the concerns raised by
the Petitioner, including reports of poor weld quality, steering system issues (92% of the 524
reports) and concerns for the vehicle’s structural integrity (crashworthiness) during a crash event.
Accordingly, the scope of this request seeks frame weld allegations as well as those of other
potentially related systems, such as steering and suspension. An electronic copy of each of the
above reports will be provided to your office.

Unless otherwise stated in the text, the following definitions apply to these information requests:

e Subject vehicles: All MY 2018 through current production Jeep Wrangler JL platform
vehicles manufactured for sale or lease in the United States, including, but not limited to,
the District of Columbia, and current U.S. territories and possessions.

o Alleged Defect: Reports, including consumer complaints (e.g., CAIRs), lawsuits, those
submitted by dealership personnel (technicians, sales staff, etc.) such as STAR cases
and/or STAR on-line cases, and/or reports from FCA field staff (including third party and


































Memorandum

Subject: Addition to File Date: 4/22/2018
Extension of IR Response

From: Daniel Pinero, NEF-0102

) In Reply Refer To:
General Engineer

To: File DP18-004

This memo documents a March 25, 2019 request from Fiat Chrysler Automobiles (FCA) for an
extension of time to respond to the Office of Defects Investigation (ODI) Information Request
letter for DP18-004 due to the scope and complexity of the request. The original due date for the
response to the Information Request is April 26, 2019.

On March 26, 2019, ODI granted FCA’s proposed extension for the Information Request letter
response. FCA will submit a partial response by May 10, 2019 and the full response by
May 31, 2019.
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